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WORk EXPERIENCE
	july 2022-Present
retail sales Associate, Fanatics  
· Provides excellent customer service to anyone at BC Place on Vancouver Whitecaps and BC lions games days and concerts 
· Works in team environment to ensure retail sales run smoothly throughout events 
march 2022-October 2022
retail sales Associate, Canucks SPORTS and entertainment 
· Provided excellent customer service to anyone at Rogers arena on gamedays and concerts 
· Worked in a team environment to ensure retail sales run smoothly throughout events 
april 2018 – september 2021
busser/server, Cockney Kings Fish & Chips
· Customer Service
· Cleaning and setting tables throughout the shift
· Opening and closing duties 
· Server on patio in summer 2021
· Serving it Right certification through 2026


Education
	september 2021 - present
British columbia institute of technology
· Enrolled in the Broadcast and Online Journalism Program, completing my diploma in the department of Business and Media

	september 2013 – june 2018
byrne creek community school
· Graduated with a high school diploma
· Multiple honor roll and outstanding work ethic awards
· WorkSafe BC Certification


Skills
· Content creation: Adobe Premier Pro, Adobe Audition, Adobe Photoshop, Adobe Lightroom, Canva, WordPress
· Social media: Instagram, Twitter, Facebook, Snapchat, TikTok, LinkedIn, Youtube
· Interpersonal: Strong communication skills (written and verbal), well-organized, reliable, detail-oriented 
· Other: Microsoft Office, Google Drive, Slack 
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